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General Data Protection Regulation 

Frequently Asked Questions 

What is GDPR? 

The General Data Protection Regulation ("GDPR") is a European (including UK) data protection and 
privacy regulation. The purpose of the GDPR is to ensure the privacy rights of individuals are upheld 
at all times. 

When did GDPR come into effect? 

25th May 2018 

Who does the GDPR affect? 

The GDPR applies to organisations whom offer goods and/or services to, and or monitor the 
behavior of, individuals within Europe. 

It applies to all companies processing the personal data of individuals in Europe, regardless 
of the company’s location. 

What is personal data? 

Any information related to a natural person or ‘Data Subject’ that can be used to directly or 

indirectly identify the person. Examples of personal data include, but are not limited to, the 

following: name, address, email address, date of birth, telephone number, bank account 

information, and IP address. 

Impact of the GDPR 

• Territorial Scope 

The GDPR applies to all companies processing the personal data of data subjects regardless of 
the company’s location. 

• Accountability 

An enhanced concept of accountability requires organisations to be able to demonstrate how 

they comply with the GDPR. Organisations must keep detailed records of their processing 

activities. 
• Penalties 

Under the GDPR organisations in breach of the regulation can be fined up to 4% of annual global 

turnover or €20 Million (whichever is greater). 
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Elavon’s requirement 

Before the GDPR came into effect, Elavon conducted a comprehensive project to evaluate the 

regulation against existing processes, policies and standards. This included an examination of 

operational practices, employee training, customer Terms of Service and Third Party risk. 

How do we use your personal data? 

The use of personal data is necessary in relation to the service or contract you and the company 

have entered into. In relation to cardholders themselves please see the Corporate Liability 

Cardholder Privacy Notice.   

How secure is my personal data? 

We use a variety of security technologies and procedures to help protect your privacy rights. 
These measures are in line with relevant regulations. In relation to cardholders, for further details, 

please see the Corporate Liability Cardholder Privacy Notice. 

How long do we hold your data?  

Retention time frames are set in line with regulatory rules. It differs depending on the regulation. 
For further details in relation to cardholders, please see the Corporate Liability Cardholder Privacy 
Notice. 

©2023 Elavon Financial Services 

Elavon Financial Services DAC. Registered in Ireland: Number 418442. Registered Office: Block F1, Cherrywood Business Park, Cherrywood, Dublin 18, D18 W2X7, Ireland. 
Elavon Financial Services DAC is regulated by the Central Bank of Ireland. 

Elavon Financial Services DAC. Registered in Ireland with Companies Registration Office. The liability of the member is limited. United Kingdom branch registered in England 
and Wales under the number BR022122. Elavon Financial Services DAC is a credit institution authorised and regulated by the Central Bank of Ireland. Authorised by the 
Prudential Regulation Authority. Subject to regulation by the Financial Conduct Authority and limited regulation by the Prudential Regulation Authority. Details about the 
extent of our regulation by the Prudential Regulation Authority are available from us on request. 





Accessibility Report





		Filename: 

		EDITS - A11Y-ELV-A11Y-ELV-20240129-20231125-GDPR-Client-FAQ-for-website-UK-Ireland-Commercial-Card-FINAL-April_2023.pdf









		Report created by: 

		Alex Wallerstedt, alex.wallerstedt@usbank.com



		Organization: 

		U.S. Bank, Corporate Payment Systems







 [Personal and organization information from the Preferences > Identity dialog.]



Summary



The checker found problems which may prevent the document from being fully accessible.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 26



		Failed: 3







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Failed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Failed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Failed		Appropriate nesting










Back to Top



